NEOS Access Services Standards Committee Meeting

April 9, 2009
 Emeritus Room, Cameron Library 3rd Floor, University of Alberta
Present:  
Anne Carr-Wiggin (NEOS), Bonita Bjornson (King’s), Karen Hildebrandt (Concordia), Patrick Buhr (Justice Canada), Linda Harris (Cross Cancer), Wayne Wicks (Taylor), Marilyn Foster (AB Health Services – RAH), Jennifer Dugold (Lakeland), Sheila Clark (CUC), Betty Watson (UA – HSS), Sheila Vigor (Covenant Health – Grey Nuns), Mandi Jendrick (GMCC), Peggy Morgan (UA – ITS),  Lucy Heintz (ARL-MW), Tina James (UA) 
By Teleconference:  Cathy Hendy (GPRC), Peggy McKenzie (Olds)
Regrets: Mary Anne Helm (AGL), Peter Box (UA); Linda White (Alberta Geological Society); Margaret LaRiviere (Grant MacEwan College)
1. Call to Order/Welcome/Additions to Agenda 
2. New Chair – Mary Anne Helm has volunteered to the Chair of this committee.  There will be a rotation for the recording of minutes.
3. FAQ Update – Linda Harris

· .At the previous meeting a sub-committee made up of Linda Harris, Jennifer Duguid, Mary Anne Helm, and Becky Willson was struck.  They worked on answers to FAQs supplied by Margaret Law.  The answers have been sent to Anne Carr-Wiggin for comments.  Once she has returned them and any changes that need to be made completed the list will be sent to all members of this committee.  The list will eventually be posted on the NEOS website.
4. Requests to check shelves – Anne Carr-Wiggin:
· NEOS listserv
· SIRSI ‘Pending Transits’ & Transits From/10+ Report

· Why is material going astray?  Solution?

A discussion ensued on the emails that are being sent to all libraries asking each library to check shelves.  If libraries are checking the reports appropriately there really isn’t a need for this.  Peggy handed out information sheets about two reports that are generated by SIRSI – Pending Transits and the Transits From/10+.  Between the two reports there should be no need to have to send out these requests.  Library staff needs to check the Pending Transits report daily or at least weekly.  The Transits From/10+ is printed monthly.

The committee is asking that until the June meeting libraries do not mark items missing if they are on the Transits From/10+ reports in order to get a better idea of how many items are involved.  Once an item is marked missing it is no longer apparent that it went missing in transit.  Anne will also speak with Vaughn at BARD to see if he has any suggestions concerning these materials. 
 Until this is resolved, please document any of these oddities, or other issues with transited materials.
5. Local Loans/Holds – Peggy Morgan
· Currently holds are determined by the Hold Mapping policy.  Holds can be placed on Local Loan materials if the patron is at the owning library.  This is a problem for multi-site libraries, if someone tries to place a hold on an HSS Local Loan item while at Sci-Tech the hold would not be allowed despite the fact that the person is allowed to do so.  Peggy would like to change the policy to that of a Circ map policy that allows any patron who is allowed to borrow a Local Loan item to place a hold on it regardless of which library they are in.  She does need to correct the Circ map policy for a couple of the libraries.  All were agreeable and Peggy doubts that this will cause any problems and will go ahead with the change.
6. Symphony – Peggy Morgan
·  The upgrade to Symphony is scheduled for June 12th.  A number of libraries are testing it, including the University.  Unfortunately there is a firewall issue yet to be resolved.  May 15th is the testing completion date.  There are no visual changes, functions seem similar.  Currently the HELP screens are not available but Sirsi’/Dynix is working on a fix.
7.
Terms of Reference 
· A change will be made to the Terms of Reference so that we have a revised draft of the minutes available sooner for people to share where necessary. The change is being recommended by the NEOS Governance Committee to the NEOS Executive and the new TOR will be circulated after the Executive meeting.

8. Capital Health name change – Marilyn Foster

· An email has been sent out, explaining the name change to Alberta Health Services; a formal name is not yet available.  Transit slips should stay as they are until names are decided.  The Community Sector library is now closed and the materials have been moved to other libraries.  The Community Sector Library has been removed from the NEOS webpage but not yet from Workflows.  Also, please note that the library at Sturgeon has moved to a different building.
9. Hold Cancellation Policy – Peggy Morgan
· Peggy handed out a proposed wording change to the Hold Cancellation Notice.  The first reason listed for the cancellation is currently worded as “The item(s) cannot be located at this time.”  The revised wording is “The item(s) are either missing or lost.”   A discussion followed and the decision was to go ahead and make the change.
Meeting was adjourned at 10:30.  Next Meeting:
June 11, 2009
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