NEOS Access  Services Standards Committee Meeting

Friday, January 23, 2009
 Emeritus Room, Cameron Library 3rd Floor, University of Alberta
Present:  

Anne Carr-Wiggin (NEOS Manager), Peggy Morgan (UA-ITS), Tina James (UA), Linda White (EUB-AGS),  Lucy Heintz (ARC-MW), Sheila Vigor (Covenant Health-Grey Nuns), Linda Harris (Cross Cancer), Marilyn Foster (AB Health Services-Royal Alexander Hospital), Mary Anne Helm (AGL-107), Margaret LaRiviere (MacEwan), Jennifer Duguid (Lakeland College- Lloydminster),  Wilda Campbell (Concordia), Wayne Wicks (Taylor University College and Seminary), Patrick Buhr (Justice Canada), Sheila Clark (Canadian University College), Bonita Bjornson (King’s University College)
By Teleconference:
Cathy Hendry (Grande Prairie Regional College), Scott McKay (Olds College)
Regrets: 

Peter Box (UA)
 
1. Call to Order/Welcome/Additions to Agenda (Anne Carr-Wiggin)
2. Introductions:

· Around the table introductions.
· Anne Carr-Wiggin introduced Tina James, liaison from the Executive Committee
· Review of appointed representatives from each NEOS member site.  Anne will be creating a List-serve; if any corrections please contact Anne Carr-Wiggin.
· Assigned minute-taker for this meeting; Mary Anne Helm (AGL-107) volunteered.
3. Terms of Reference:
· Review of terms.
· Provide training to MacEwan staff.
· NEOS Access Services Committee may request a budget from the NEOS Executive Committee. 

· Draft minutes will be sent to the NEOS Access Chair; then the Chair will send the draft minutes to NEOS Access committee members to review.

4. Committee operations
· NEOS Access Committee members are to communicate circulation issues discussed at the NEOS Access Committee meetings  to all staff in our own libraries and for NEOS Access Committee members to bring forth any circulation issues from our own libraries.
· NEOS Access Committee Chair position is open.  Anne requested the representatives think about the position; if no member comes forth then phone calling will take place next week.

· Minute-taker will be alphabetically by first letter of the representative’s last name.
· NEOS Access Committee agreed to meet every second Thursday, every two months.  Location of the meetings will continue to be held at the UA.

5.
FAQ request from Communications Committee
· Questions submitted from NEOS members
· Linda Harris, Jennifer Duguid and Mary Anne Helm have volunteered to review these questions and create a FAQ document to be posted on the NEOS web site. 
6.  
Java update 
· NEOS members are comfortable using Java Client no further training needed.

· Shelia Clark (CUC) asked if anyone was having difficulty using the Help wizard.  Peggy Morgan (UA-ITS) suggested using a different workstation.  If problem persists contact Peggy.
7.  
Circulation issues
· Signatures for library cards; Jennifer Duguid (Lakeland) explained that Lakeland College Student ID cards (also used for library services) no longer require a signature on the card.  Lakeland College is asking NEOS if the responsibility statement could be added to their forms.

-Margaret LaRiviere (MacEwan) informed the committee that MacEwan student 
ID cards do not have a signature on the cards however; the student signatures 
are electronically stored in the system.


- Cathy Hendry (Grande Prairie Regional College) informed the committee their 
students sign their card with a permanent marker.


-Anne Carr-Wiggin advised Jennifer Duguid (Lakeland) to inform Lakeland 
College, they can forge ahead on incorporating the responsibility statement into 
their forms.

-NEOS policy states:


Primary and Secondary Clients Privileges

3.3.2 Client cards issued by NEOS libraries must have the NEOS logo, a statement of liability, the signature of the client and a statement that the cards are not transferable.  Where a library cannot use such a statement on a card, other means may be used to ensure that clients accept their responsibilities.

I accept responsibility for all fines incurred and for lost or damaged material borrowed on this card.

Signature: _____________________________________________
-Anne Carr-Wiggin and Jennifer Duguid (Lakeland) will re-examine the NEOS 
policy.

NEOS is no longer a TAL member as a consortium.  NEOS Directors decided to withdraw NEOS from TAL as of December 31, 2008. Some NEOS member libraries are direct members of TAL and continue to participate in TAL programs. Other libraries may become TAL members at a later date. For the Access Services Standards committee members, this means that library staff should be aware that the libraries participating in the TAL Card have changed. The only NEOS libraries that are currently able to participate in the TAL Card program are: 
· Alberta Government Library

· Canadian University College

· Concordia University College of Alberta Library
· Grande Prairie Regional College Library 
· Grant MacEwan College Library 
· King’s University College

· Lakeland College Library 
· Olds College Library 
· Red Deer College Library
· University of Alberta
View TAL website for list of participating members.

· External clients, including TAL clients may select any library as a pick up location however; TAL clients may not request borrowing privileges’ from a non-participating library. 

·  Double barcode scan.  Jennifer Duguid (Lakeland) said they have been experiencing the scanner will scan twice then SIRSI freezes.  Happens in Lloydminster campus but not Vermilion Campus.

-Cathy Hendry (Grande Prairie Regional College) said this has happened to them 
too and they click on one of the radio buttons at the bottom of the screen; not the 
close bottom.  Jennifer said that doesn’t work for them.

-Other NEOS libraries have experienced similar issues.


-Peggy Morgan (UA-ITS) this maybe a scanner issue.  Her suggestion is to 
switch scanner if possible.
· BARD Bin Transit Slips.  Anne Carr-Wiggin will contact Vaughn Munro about library code changes to the slips.

Caritas is now Covenant Health

Capital Health is now Alberta Health Services

· BARD Bin Items.  Margaret LaRiviere (MacEwan) stated they have been receiving NEOS items in the BARD Bin. These items have had holds placed on them in WorkFlows by staff with a pickup location of MacEwan. (This is not an option for pickup in the catalogue.)  MacEwan College can not be a ‘pick-up’ location for NEOS clients since MacEwan College does not have the SIRSI WorkFlows system to Received Items in Transit.  Anne Carr-Wiggin will send out a message to all NEOS libraries not to choose MacEwan College as a ‘pick-up’ location.
· Intransit +10 Report. Lucy Heintz (ARC-MW) asked if there could be a report to show what items are coming to your library.   The Intransit +10 Report shows outstanding items (your library items) in transit to other NEOS libraries.  


-It was suggested to use the Pending Transits Wizard to see what items from 
other NEOS libraries are in route to your library.
· Fine Payment.  Mary Anne Helm (AGL-SSP) asked if NEOS clients from other NEOS libraries could pay their fines using the UA online payment option.  Anne Carr-Wiggin clarified only UA students can pay their fines using the online option as they need to log in with their Campus Computing ID to have this option.
8.  
NEOS mini-conference Margaret LaRiviere (MacEwan)
· Margaret LaRiviere (MacEwan) asked for suggestions on sessions.

· Clarification needed on Key Duties and Responsibilities point 6.  Recommend a minimum of one mini-conference session to the Continuing Education Committee each year.


-Margaret LaRiviere (MacEwan) encouraged if the NEOS Access Committee 
would like to put a session together that would be fine but if the NEOS Access 
Committee would just like to put together some suggestions that would be helpful 
as well. 


- Margaret LaRiviere (MacEwan) will take the suggestions back to the NEOS 
continuing Education Committee.


-Some suggestions were as follows:




-how to deal with clients who have mental health issues



-how to deal with accessibility issues within a library setting



-session on NEOS FAQ (comedy presentation)

Next Meeting: Thursday, March 12, 2009
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